1. What is your position and what organization do you work for?

various

2. What are the departments that comprise advancement services?


Data Entry


Gift Processing/Gift Entry


Prospect Research


Donor Relations


File Storage


Report Writing


Database Maintenance


Stewardship


Corporate & Foundation Relations/Grants


Computer Services


Report Writer


Events

3. Approximately how many employees does your organization have?

4. What database and reporting tools do you use? (* denotes most popular response)

*Crystal


*Raisers Edge


BSR


Banner


PL/MSQL


Sunguard


Foundation Power


P!N


Paciloan


InfoMaker


MSOffice


Sybase


Lexis Nexis


Iwave


Benefactor


PeopleSoft


Cognos


Millennium


Advance


Custom net tools

5. how many different types of reporting software and database do you have? If you have more than one, why is that? And you think it is helpful or complicated to the end users?


1-50%


2-17%


3-25%


4+-8%

6. If a development officer submits a request for data what is the standard response time in which they will receive the information?  

7. How much notice does your office prefer to have when a request for data is submitted?


2 weeks -48%


1 week-38%


2-3 days 9%


3-4 weeks 5%
8. Are development officers responsible for inputting their own contact reports?

Yes-79%


No-21%
9. How would you describe the communication among your department and development?


Great/Excellent-39-%


Good -35%


Fair/Could be better-22%


Poor-4%

10. Do you find that development officers expect data to be returned at a quicker pace than your standard practice? 

Yes-44%


No-39%


Sometimes-17%
11. Do you feel development officers have a good solid understanding of the reporting software that is in place?


Yes-16%


No-53%


Fair Understanding-31%
12. Is reporting software training offered?


Yes -53%


No-47%
Common Complaint-no one attends

13. What are your departments strengths and weaknesses?

